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to Stop World Hunger
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Company:
Industry:

Care USA

Non-Profit

Number of Employees: 4,000

Services Offered:

Supporting over 1,000 poverty-fighting

development and humanitarian aid projects.

Who is CARE USA?

CARE USA is a humanitarian global organization with a mission to deliver lasting
change to some of the poorest communities in the world.

It focuses on working with poor women and believes that when equipped with the right resources, women can help
whole families and entire communities put an end to poverty. In 2017, CARE USA helped more than 80 million people
in 94 countries.

Challenge

In November 2017,
CARE USA experienced
a cyber attack that shut
down all of their Windows
based servers.

Solution

As soon as Beyond Computer
Solutions (BCS) was informed of the
cyber attack, they came to the rescue.

A team of highly trained and experienced cybersecurity
and infrastructure professionals at BCS provided round-the-clock
incident response services to stop the attack.

Thanks to their quick and thorough response, CARE USA was
able to avoid a data breach and save their organization.
By implementing first class cybersecurity tools and on-site
professional services to begin migrating servers to Microsoft Azure,
BCS made it possible for CARE USA to get back online.

Result

After BCS helped CARE USA prevent a data breach, they became an
extension of their internal IT department. By partnering with BCS for
staff augmentation, CARE USA has been able to control costs,
restructure their ticketing system to become more efficient, and
improve their help desk solutions by working with a Global
Helpdesk Manager.
Additionally, the cloud infrastructure resource at BCS is actively
migrating CARE USA’s servers to the cloud to save money, improve
security, and aid CARE USA in their transition from CAPEX to OPEX
for IT infrastructure.
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“Beyond Computer Solutions
saved our organization from a
potential catastrophe.
Without their quick response,
our entire organization could have
been shut down. We are excited
about our partnership with
BCS and highly recommend them
for staff augmentation, managed
services, incident response, cyber
security, and cloud strategy.”
-Macon Phillips,
Chief Digital Officer at Care USA
& Digital Strategist to former
President Barack Obama and
Secretary of State John Kerry

Beyond Computer Solutions provides fixed-cost, per-month managed IT services. Our services include
proactive network monitoring, patch management, antivirus, backups, helpdesk, compliance, cloud
solutions and on-site services for a fraction of the cost of one engineer’s monthly salary.
Contact us at 678-799-7635 to find what having a technology partner that goes above and beyond can
do for your business.
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